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1. Retrieve Define Data Query

What it’s for

Define data query is useful when user need to search for specific data. It will filter up data
based on user query defined. In this syllabus, we will guide on how to create and retrieve
define data query in Work Order module. The step can be applied to any of CMMS Module

Define Data Query step
1.1 On the left panel of the system, click on Work Order > Work Order.

Check List

Work Request
m Work Order

Work Order Lite

Work Order Action

Work Order Action Lite

Figure 1.1

1.2 Work Order table view will pop up and data will retrieve. Click on Define button.

BWork Order

I [£] 001.0PEN CM WO vl I £¥ Define I B View G Edit X Delete #=Print W Duplicate | X Save | PkCancel v
Work Order No  Asset No Parent PM Group Status Description Charge Cost Origination Date

Center
cw0100136 PCC102179 1.3 Click Model:DELL GSLA 06/02/2014 14:49
ISIN: 1RBIS1S
CWO100171 WGS101243 DO Can't ON Switch GHPU 10/02/2014 09:09
CW0100179 PCC100390 DO ISSUE - HARD DISK FAULTY GHK) 11/02/2014 16:38
CW0100231 UPS 100259 DO Problem Batery/ main board (cannot load powGHNB 18/02/2014 09:32
CW0100232 UPS 100260 DO Problem Batery/ main board (cannot load powGHNE 18/02/2014 09:38
Figure 1.2
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1.3

1.4

Define query data window will popup. Select Field Name column by click ! icon. For
example, select Asset No.

Define Query
= Query List Retrieve m x
Fiter By
( Field Name Operator Prompt Value ) Logical
& Asset No: V] lke | And
Action Code: ~
Approved:
Approver:
Are you satisfied with our se .
Asset Level: 14 CIICk
| —
Asset Location:
Add Delete
Sort By Asset Status:
Assign To: )
Field N; Budget Amount: 1.5 Select Ascending?
Budget:
Cause Code: v
< I >

Add Delete

Figure 1.3

Select Operator column. For example, select “like” operator. In table 1.1 shows every
operator’s function in detail.

Define Query
= Query List Retrieve m x
Fitter By
( Field Name )  Logical
& Asset No: And
1.6 Select
Add Delete
Sort By
Field Name Ascending?
Add Delete

Figure 1.4
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1.5

NO | OPERATOR SYMBOL DESCRIPTION
1 = To get records that exactly equal with input
2 > To get records that is more than

3 < To get records that is less than

4 >= To get records that is more or equal than
5 <= To get records that is less or equal than
6 <> To get records that is other than input

7 Like To get records that does match

8 Not like To get records that doesn’t match

9 Is To get records that is in NULL

10 Is not To get records that is notin NULL

Table 1.1

For Prompt column, there are 2 conditions, please refer Table 1.2.
Define Query
= Querylist = [ElRetrieve m x
Filter By
( Field Name Operator Prompt Value ) Logical [
o Asset No: <> ':. And
Add Delete
Sort By
Field Name Ascending?
Add Delete
Figure 1.5
NO | PROMPT REMARKS
1 Tick Data window will prompt for user to fill in value column
information. Preferable to be used in Save Data Query
2 Untick The data will retrieves based on query defined.

Table 1.2
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1.6  Select Value column. Type value that is needed to be filter.

Define Query
= Query List Retrieve m x
Filter By
( Field Name Operator Prompt Value ) Logical ’
¥ Asset No: like O Juesl | And
1.8 Type
Add Delete
Sort By
Field Name Ascending?
Add Delete

Figure 1.6

1.7  Click Retrieve button to filter the Work Order based on query defined.

Define Query
Fitter By

( Fiel 1.9 Click Prompt Value ) Logical
& Asset No: l I [0 uwes And

Add Delete
Sort By
Field Name Ascending?
Add Delete

Figure 1.7
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1.8

Asset no UPS will be shortlisted in Work Order table view

9 work Order

[ & LasT auery

Vl £ Define

Work Order No  AssetNo

CWO0100007 UPS100246
CWO0100008 UPS100247
CWO0100009 UPS100248
CwO0100108 POSUPS102128
CWO0100139 UPS100249
CWO0100140 UPS100250
CwW0100150 UPS100257
CW0100177 POSUPS102132

@ Edit X Delete =4 Print

PM Group Status

ao

ao

Figure 1.8

Description

GHPL - UPS no power
GHPL - UPS no power
GHPL - UPS no power
GHSK - UPS problem
GHTG_ OPTI UPS PROBLEM
GHTG_ OPTI UPS PROBLEM
GXKT - New UPS faulty

cannot power on

Duplicate

X Save FxCa

Charge Cost
Center

GHPL

incel v
Origination Date

4/12/2013 1

04/12/2013 13:59
04/12/2013 14:09
04/12/2013 14:11
03/02/2014 11:23
06/02/2014 18:20
06/02/2014 18:23
07/02/2014 18:19

11/02/2014 14:20
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2. Save Define Data Query

What it’s for

The purpose is to makes user task easier as it saves the query defined to be use any time to
search for specific data. User will not have to repeat the same define query steps every time
wants to retrieve specific data. In this syllabus, we will guide on how to save define data
query based on Step (1.5) above in Work Order module.

Save Define Data Query step

21 From step (1.5), tick Prompt checkbox. This is used to prompt data window when
clicked for user to fill in value needed. The value column will either show “???” value
or blank value.

2.2  Click Save button to save the query defined

Define Query

= Query List ElRetrieve AT m x
Filter By i
( Field Name Operator Prompt Value ) Logical |
| ]
& Asset No: like 22 And |
m |
f
‘ Add Delete [
§
Sort By '
Field Name Ascending? f
1]
}
| |
1

Add Delete
\ }
Figure 2.1
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2.3

24

2.5

Save Query data window will popup. Fill in the query name or select " icon to
replace the existing query created.

Save Query
=3 x
Query Name:

01.BYASSETNO|

Description:
= | 2.3 Type I

Availability
(® Global (available to everyone)
(O Personal

Figure 2.2

Select Global to keep it available for everyone use. Select Personal to keep it only for

own use.
Click Save button to save the query defined earlier. User will redirect to Work Order

table view.

Save Query
:
Query Name:
01.BY ASSET NO| v
Description:
Availability
(® Global (available to everyone)
O Personal ~
| 2.4 Select \

Figure 2.3
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2.6  Select X icon to dropdown the query saved.
2.7  Select the query that newly created

M work Order

—ryrre—— & pefoe || BView m( W Duplicate | X Save = PxCancel v
¢ 71
B 01.8Y ASSET NO ‘ Parent WO PM Group Charge Cost  Origination Date
E Center

[Model:DELL IGSLA 06/02/2014 14:49
S/N: 1RBIS1S
GHPU

10/02/201409:09

£ 4. PENDNGWO DO Can't ON Switch
] 5. PENDING WO > 7 DAYS (%) ISSUE - HARD DISK FAULTY GHKI 11/02/2014 16:38
[£] 6. PENDING WO BY DATE RANG
=) 7. TODAY WO DO Problem Batery/ main board (cannot load powGHNB 18/02/201409:32
[£) 8. PENDING WO BY STORE
[Z] LAST QUERY v DO Problem Batery/ main board (cannot load powGHNB 18/02/2014 09:38
< >

— orITUUZO DO UPS for POS counter 07 (japanese shop) spoiGSCH 18/02/2014 12:53

o rvres s s Ay

Figure 2.4

2.8 Data window will popup. Fill in the asset no value.
2.9 Click OK button to retrieve the data

VQuery Prorﬁpter
v OK :i 2.8 Select ] x
Please Fill In The Value
Column Operator  Value Logical
Asset No like = | And

Figure 2.5
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2.10  Asset no UPS will be shortlisted in Work Order table view

M work Order
[ [5) LAST QUERY v l £ Define  [E View @G Edit R Delete  #Print W Duplicate
Work Order No  Asset No Parent WO PM Group Status Description

CW0100007

CwWO0100008

CW0100009

CwO0100108

CWO0100139

CWO0100140

CWO0100150

CW0100177

UPS100246

UPS100247

UPS100248

POSUPS102128

UPS100249

UPS100250

UPS100257

POSUPS102132

co
ao
cao
co
ao
co

ao

Figure 2.6

GHPL - UPS no power
GHPL - UPS no power
GHPL - UPS no power
GHSK - UPS problem
GHTG_ OPTI UPS PROBLEM
GHTG_ OPTI UPS PROBLEM
GXKT - New UPS faulty

cannot power on

X Save

Pk Cancel v

Charge Cost Origination Date
Center

04/1?/201J 10:06

04/12/2013 13:59
04/12/2013 14:09
04/12/2013 14:11
03/02/2014 11:23
06/02/2014 18:20
06/02/2014 18:23
07/02/2014 18:19

11/02/2014 14:20
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